
Sending an external electronic message

Is this email a CEM?

Ok to send 
electronic message

Do I have express consent ?

Do I have implied consent?

yes

No

No

Is this message covered 
by an exception to CASL?

PROHIBITED BY CASL !

No

Does this electronic message include 
the required information ?

Yes

Consent 
Database

Record of consent

Yes

No

Yes
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Yes

No

EXAMPLES
· Personal/Family 
· Commercial Inquiry
· Satisfy legal obligation
· Within organization
· Registered charity
· Political party
· Outside Canada
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